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Software Quality Assurance (SQA)

EPRI Notice of Copyright, Availability of Subject Matter and Disclaimer for EPRI Software
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Introduction

This document contains requirements, examples, instructions, and text for the Notice of Copyright, Availability of Subject Matter and Disclaimer required for EPRI software and source code. 

Software includes compiled software applications, spreadsheets, databases, web applications and mobile applications. Demos of planned or existing software products are also included.

Source code is computer code that must be compiled to create a software application. Source code also includes computer code that is written in an interpreted computer language, which is not compiled before execution.

Summary of Requirements 

All EPRI software must contain the appropriate Notice text elements as summarized in the Table below. There are three Notice elements:

· Copyright

· Disclaimer

· Ordering Information*

These elements must appear as noted in Table 1 and Table 2 below. Further information and the text for each Notice element appear later in this document.

* Not applicable for open source software.
Table 1: Required Notice Elements for Software

This table lists the required Notice elements that must appear on various screens within software application programs. Each numbered item is described in the Software Applications section below.

	Screen Description
	Required Notice Elements

	1. Customized Install Screen
	Copyright and Disclaimer

	2. Help-About menu area
	

	        - if a customized Install Screen
	Copyright and Ordering Information

	        - if no customized Install Screen
	Copyright, Disclaimer, and Ordering Information

	3. Other suitable location (if the above locations do not apply)
	Copyright, Disclaimer, and Ordering Information


Table 2: Required Notice Elements for Source Code

This table lists the required notice elements to be included in software source code.

	Source Code Description
	Required Notice Elements

	1. All Source Code
	Copyright and Disclaimer


General Instructions 

a. Review the description and examples in the sections below and determine the appropriate location or locations in the software and source code where the Notice text elements will appear. 

b. Copy the text presented in the Copyright, Disclaimer, and Ordering Information Text for Copying section below. Insert as appropriate into the software and source code.

c. Be sure to enter the copyright year or years, as appropriate. The year in the copyright notice shall be the first year of publication, or if unpublished, the year in which the item was completed. Include additional years when upgrades are released, utilizing either a series of years separated by commas (YEAR, YEAR, YEAR) or the first year and current year separated by a dash (YEAR-YEAR).

d. The Disclaimer section of the Notice, shown in all caps and boldface type below, must be displayed using all caps and boldface type, as shown. When the Disclaimer is displayed to users, a sans-serif typeface is required (e.g. Arial type font), with a minimum size of 10 points. 

e. Contact SQA team with any questions you may have.

Software Applications

All software is required to have a customized Install Screen and a Help-About menu area (such as a window, screen, or page) that will contain the required Copyright, Disclaimer, and Ordering Information text as described in Table 1. Other suitable locations will need to be used for items such as but not limited to Excel spreadsheets, .dll files, and mobile applications where either an installer and/or a Help-About area does not apply. Note that subscriber websites do not require installers. Contact the SQA team or any member of the Software Excellence Network for guidance.

The EPRI project manager and developer are responsible for placing the required text appropriately within each software application. See examples below. Please contact the SQA team with any questions.

Requirements

The numbered items below correspond to the items in Table 1. Typical examples have been given, but not every possibility has been described. 
1. Software with a customizable installation or set-up screen must display the Copyright and the Disclaimer elements of the Notice on the Install Screen. The Install Screen appears only once, not each time the application starts up.

2. Software with a Help-About menu must display the Copyright and Ordering Information in the Help-About menu area. If the Disclaimer has already been displayed during setup/installation on the Install Screen, it does not need to be repeated here. If a customized Install Screen did not display the Disclaimer, then the Disclaimer must also appear in the Help-About menu area. Please see the Help-About Menu Example below.

3. Software where the above locations do not apply (due to technical limitations) must display the Disclaimer, Copyright, and Ordering Information Notice text as appropriate in another suitable location. For example, Excel spreadsheet applications may display this information at the beginning of the spreadsheet, or on a separate worksheet. As another example, if the Disclaimer was displayed on a customized Install Screen, then the Copyright and Ordering Information may appear in another appropriate location (for example, a readme file) if there is no Help-About menu area.

Example: Help-About Menu (or other suitable location)

The example below shows information to include in the Windows Help-About menu area, or other suitable location within a software application. Examples of suitable locations include a worksheet in Excel or a readme file that accompanies a .dll file.

Personal computer, web applications, and mobile applications must display this information.

This example illustrates a Help-About menu area that also contains the Disclaimer. If the Disclaimer was previously shown on an Install Screen, then it does not need to be repeated in the Help-About menu area.

Important: To simplify software maintenance and reduce the need for updating, list the support contact as EPRI Customer Assistance Center, 800-313-3774, askepri@epri.com.

Items such as acknowledgments and credits to universities also go in the Help-About area.

There is a separate Help-About example for EPRI-owned, outbound open source software.

Example 1 - Help-About Screen for Software That Is Not Open Source

	Software:
	Software Title (Software Acronym) Version # 

                                                   

	Developed for:
	
3420 Hillview Ave.                                           

Palo Alto, CA 94304 

                                                                                                        

	Support:
	EPRI Customer Assistance Center

Phone: 800-313-3774

Email: askepri@epri.com

	Copyright:
	Copyright © YEAR EPRI., Inc. 

EPRI reserves all rights in the Program as delivered. The Program or any portion thereof may not be reproduced in any form whatsoever except as provided by license without the written consent of EPRI. A license under EPRI's rights in the Program may be available directly from EPRI.

	Developed by (if applicable):
	The Developer, Inc.

12345 The Street

The City, The State 99999-9999

	Ordering Information:
	The [Software Title] included in this Program and supporting materials may be ordered from

EPRI, Inc.
1300 W. W.T. Harris Blvd.

Charlotte, NC 28262

Phone:  1-800-313-3774

Email:
askepri@epri.com


	Disclaimer:
	THIS NOTICE MAY NOT BE REMOVED FROM THE PROGRAM BY ANY USER THEREOF.

NEITHER EPRI, ANY MEMBER OF EPRI, NOR ANY PERSON OR ORGANIZATION ACTING ON BEHALF OF THEM:

1.
MAKES ANY WARRANTY OR REPRESENTATION WHATSOEVER, EXPRESS OR IMPLIED, INCLUDING ANY WARRANTY OF MERCHANTABILITY OR FITNESS OF ANY PURPOSE WITH RESPECT TO THE PROGRAM; OR

2.
ASSUMES ANY LIABILITY WHATSOEVER WITH RESPECT TO ANY USE OF THE PROGRAM OR ANY PORTION THEREOF OR WITH RESPECT TO ANY DAMAGES WHICH MAY RESULT FROM SUCH USE.

RESTRICTED RIGHTS LEGEND:  USE, DUPLICATION, OR DISCLOSURE BY THE UNITED STATES FEDERAL GOVERNMENT OF THE RIGHTS IN TECHNICAL DATA AND COMPUTER SOFTWARE CLAUSE IN FAR 52.227-14, ALTERNATE III IS SUBJECT TO RESTRICTION AS SET FORTH IN PARAGRAPH (3) (g) (i), WITH THE EXCEPTION OF PARAGRAPH (3) (g) (i) (4) (b).



Note that, for internally developed software, the “Developed by” section can be omitted.

Example 2 - Help-About Screen for EPRI-owned, Outbound Open Source Software That is Licensed under BSD 3-Clause

	Software:
	Software Title (Software Acronym) Version # 

                                                   

	Developed for:
	
EPRI, Inc.                                             

3420 Hillview Ave.                                           

Palo Alto, CA 94304                                                                                             

	Support:*
	EPRI Customer Assistance Center

Phone: 800-313-3774

Email: askepri@epri.com

	Copyright:
	Copyright © YEAR EPRI, Inc. All Rights Reserved.

Permission to use, copy, modify, and distribute this software for any purpose with or without fee is hereby granted, provided that the above copyright notice and this permission notice appear in all copies and provide this notice to the user.

	Developed by (if applicable):
	The Developer, Inc.

12345 The Street

The City, The State 99999-9999

	
	

	Disclaimer:
	THIS SOFTWARE IS PROVIDED BY THE COPYRIGHT HOLDERS AND CONTRIBUTORS "AS IS" AND ANY EXPRESS OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED. IN NO EVENT SHALL EPRI BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.


Note that, for internally developed software, the “Developed by” section can be omitted.

*    If there are no plans to support this software after it is distributed, use this paragraph instead:

This software is provided by EPRI "AS IS" and without customer support beyond such program, embodiments, or versions within the distribution of this software that may or may not provide such support.

Note: If the license selected for the EPRI-owned, outbound open source software is not BSD 3-Clause, then contact Legal for the appropriate language to use in the Help-About menu area.

Example: Preproduction Software Launch Screen 

All preproduction software must have a Launch Screen (sometimes called “splash” screen) appear each time the installed program is started, the information in the example below must appear. Note that the developer’s name may appear only in the Help-About menu area. It may not appear on the Launch Screen.

· The EPRI copyright wording must appear as shown. 

· There is a separate copyright wording (shown below) for EPRI-owned, outbound open source software that is released under the BSD 3-Clause license. For other licenses, contact Legal for the appropriate language.

· The EPRI wordmark must be prominently displayed.

· See the General Instructions section above, item c, for the year or years to include in the copyright statement.
	Example 4 – Copyright Wording for Mandatory Preproduction Software Launch Screen for Software That Is Not Open Source
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Software Title (Software Acronym) Version #                                                   

EPRI, Inc.
3420 Hillview Ave.

Palo Alto, CA 94304         

Copyright © YEAR EPRI, Inc. All rights reserved.

             As a user of this EPRI preproduction software, you accept and acknowledge that:  

· This software is a preproduction version which may have problems that could potentially harm your system. 

· To satisfy the terms and conditions of the Master License Agreement or Preproduction License Agreement between EPRI and your company, you understand what to do with this preproduction product after the preproduction review period has expired. 

· Reproduction or distribution of this preproduction software is in violation of the terms and conditions of the Master License Agreement, Preproduction License Agreement, or any License agreement currently in place between EPRI and your company. 

· Your company's funding will determine if you have the rights to the final production release of this product. 

· EPRI will evaluate all tester suggestions and recommendations but does not guarantee they will be incorporated into the final production product. 

· As a preproduction tester, you agree to provide feedback in the form requested by EPRI as a condition of obtaining the preproduction software. 




	Example 5 – Copyright Wording for Mandatory Preproduction Software Launch Screen for EPRI-owned, Outbound Open Source Software That Is Licensed under BSD 3-Clause.
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Software Title (Software Acronym) Version #                                                   

EPRI
3420 Hillview Ave.

Palo Alto, CA 94304         

Copyright © YEAR EPRI, Inc. All Rights Reserved.

This software is a [prototype | proof of concept | beta] version that may have problems that could potentially harm your system.
EPRI will evaluate all tester feedback but does not guarantee it will be incorporated into any future release of the product.
Redistribution and use in source and binary forms, with or without modification, are permitted provided that the following conditions are met:
· Redistributions of source code must retain the above copyright notice, this list of conditions and the following disclaimer.

· Redistributions in binary form must reproduce the above copyright notice, this list of conditions and the following disclaimer in the documentation and/or other materials provided with the distribution.

· Neither the name of EPRI nor the names of its contributors may be used to endorse or promote products derived from this software without specific prior written permission from EPRI’s authorized representative.


Note: If the license selected for the EPRI-owned, outbound open source software is not BSD 3-Clause, then contact Legal for the appropriate language to use for the preproduction launch screen.

 Source Code 

All EPRI source code must include the Copyright statement. There is a separate Copyright statement for EPRI-owned, outbound open source software that is released under the BSD 3-Clause license. For other open source licenses contemplated for distribution, contact Legal for support and  appropriate licensing language. 
· Please see the paragraphs later in this section for the required location of the Copyright statement in source code. 
· The example below shows the copyright text that is required to be included in all EPRI software source code. 
· See the General Instructions section above, item c, for the year or years to include in the copyright statement.
The Copyright text must be inserted into the main calling modules of each file or library (e.g., a .dll file).  There may be more than one main module or library per software product. 

For example, a software product (often, an EPRI “workstation”) may have a “switch” or “executive” program that calls six other software applications.  In this case, the “switch” program and the main modules of the six software products that are called each must contain the Copyright Notice. 

Another example is a software product with one main calling module and four libraries.  In this case, the Copyright Notice must appear in five places – in the main calling module and in each of the four libraries.

Example: Copyright Notices for All Source Code

Example 6 – Mandatory Copyright Statement for EPRI Source Code That Is Not Open Source

All EPRI Source Code must contain the Copyright statement text below:

	      Copyright © YEAR EPRI, Inc. 




             EPRI reserves all rights in the Software and Program as delivered. The Program or any portion thereof may not be reproduced in any form whatsoever except as provided by license without the written consent of EPRI. A license under EPRI's rights in the Software and Program may be available directly from EPRI.

	


Example 7 – Mandatory Copyright Statement for EPRI Source Code in Outbound Open Source Software That Is Licensed under BSD 3-Clause

All EPRI Source Code for outbound open sourcce software must contain the Copyright statement text below:

	Copyright © YEAR EPRI, Inc. All rights reserved.

Redistribution and use in source and binary forms, with or without modification, are permitted provided that the following conditions are met: 

· Redistributions of source code must retain the above copyright notice, this list of conditions and the following disclaimer.

· Redistributions in binary form must reproduce the above copyright notice, this list of conditions and the following disclaimer in the documentation and/or other materials provided with the distribution.

· Neither the name of the EPRI nor the names of its contributors may be used to endorse or promote products derived from this software without specific prior written permission.




Note: If the license selected for the EPRI-owned, outbound open source software is not BSD 3-Clause, then contact Legal for support and appropriate language to use in the source code header.

Third-Party Attribution in Source Code

EPRI is obligated to comply with all terms of all licenses of third-party software that is used with, combined with, incorporated in, or required for EPRI software. 

Some licenses require attribution as a condition of use and/or distirbution. This can be achieved by creating a “license.txt” file.

For open source software, the “license.txt” file must first list the license under which EPRI is releasing the software (typically, BSD 3-Clause). 

To meet attribution requirements of third-party software, the following language is inserted into “license.txt”:

Example 8 – Language of Third-Party Attribution

This software uses work(s) covered by the following copyright and permission notice(s): 

<Software Name/Version> - <Copyright Holder Name>, <Copyright Holder Email>

<Copyright Holder’s Copyright Statement>

Licensed under <License Name>; you may not use <Software Name> except in compliance with the <License Name>. You may obtain a copy of the <License Name> at <URL>.

<Software Name> is provided by the copyright holders and contributors "as is" and any express or implied warranties, including, but not limited to, the implied warranties of merchantability and fitness for a particular purpose are disclaimed.
This language must be repeated as necessary for each third-party software that requires such attribution per its license.

In the event that the “license.txt” file were to become separated from the source file , the language of the third-party attribution (above) is also added to the header block of the source code file that uses a third-party software component. The attribution language should be added below the required source code header referenced in the previous section.

Copyright, Disclaimer, and Ordering Information Text for Copying

Begin copying below this line for software that is not open source.

Copyright © YEAR EPRI, Inc. 

EPRI reserves all rights in the Software Program as delivered. The Program or any portion thereof may not be reproduced in any form whatsoever except as provided by license without the written consent of EPRI. A license under EPRI's rights in the Software and Program may be available directly from EPRI.

The embodiments of this Program and supporting materials may be ordered from:

EPRI, Inc.
1300 W. W.T. Harris Blvd.

Charlotte, NC 28262 USA

Phone: 1-800-313-3774

Email: askepri@epri.com 

THIS NOTICE MAY NOT BE REMOVED FROM THE PROGRAM BY ANY USER THEREOF.

NEITHER EPRI, ANY MEMBER OF EPRI, NOR ANY PERSON OR ORGANIZATION ACTING ON BEHALF OF THEM:

1.
MAKES ANY WARRANTY OR REPRESENTATION WHATSOEVER, EXPRESS OR IMPLIED, INCLUDING ANY WARRANTY OF MERCHANTABILITY OR FITNESS OF ANY PURPOSE WITH RESPECT TO THE PROGRAM; OR

2.
ASSUMES ANY LIABILITY WHATSOEVER WITH RESPECT TO ANY USE OF THE PROGRAM OR ANY PORTION THEREOF OR WITH RESPECT TO ANY DAMAGES WHICH MAY RESULT FROM SUCH USE.

RESTRICTED RIGHTS LEGEND:  USE, DUPLICATION, OR DISCLOSURE BY THE UNITED STATES FEDERAL GOVERNMENT OF THE RIGHTS IN TECHNICAL DATA AND COMPUTER SOFTWARE CLAUSE IN FAR 52.227-14, ALTERNATE III IS SUBJECT TO RESTRICTION AS SET FORTH IN PARAGRAPH (3) (g) (i), WITH THE EXCEPTION OF PARAGRAPH (3) (g) (i) (4) (b).
Stop copying above this line.

Begin copying below this line for EPRI-owned, outbound open source software licensed under BSD 3-Clause. For other licenses, contact Legal for the appropriate language.

Copyright © YEAR EPRI, Inc. All rights reserved.

Redistribution and use in source and binary forms, with or without modification, are permitted provided that the following conditions are met: 


• Redistributions of source code must retain the above copyright notice, this list of conditions and the following disclaimer.


• Redistributions in binary form must reproduce the above copyright notice, this list of conditions and the following disclaimer in the documentation and/or other materials provided with the distribution.


• Neither the name of the EPRI nor the names of its contributors may be used to endorse or promote products derived from this software without specific prior written permission.

The EPRI materials, embodiments, or other use Software Program and supporting materials may be ordered from:

EPRI, Inc.
1300 W. W.T. Harris Blvd.

Charlotte, NC 28262 USA

Phone: 1-800-313-3774

Email: askepri@epri.com
THIS SOFTWARE IS PROVIDED BY THE COPYRIGHT HOLDERS AND CONTRIBUTORS "AS IS" AND ANY EXPRESS OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED. IN NO EVENT SHALL EPRI BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.
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